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A Note from Nelson

During my 22-year tenure at Coleman,
I've seen the ups and downs of the health
care system in our country. Two concerns
in particular have always plagued me:
the unaffordable cost of health care and
inconsistency in the care of behavioral
health patients.

As Coleman has grown and changed, we
found that by regionalizing our behavioral
health care services into more Northeast
Ohio counties, we are able to address those
issues. Throughout this newsletter, you’ll
learn more about the benefits of regionalized
behavioral health care. The following story of
my personal experience is an example.

While working at Coleman Access Services
one Saturday, | welcomed an older man who
was quite disoriented. He explained to me that
he ran out of medication one week ago, had
some mental health problems and was hoping
he could get some help. | acknowledged that he
came to the right place and introduced him to
one of Coleman’s access professionals.

It was then that | realized what a wonderful
resource we have for our residents — virtually a
24/7 walk-in emergency access center for adults,
families and children with mental health problems.

Coleman’s success in Portage County has
prompted a number of regional partnerships and
projects, and we have since expanded our services
into five counties. The true value of having a regional
system of service is our ability to reproduce our
effective services to help more neighbors in need.

While the number of people suffering with
behavioral health challenges far exceeds the facilities
available to them, each of Coleman’s 400 employees
has made a commitment to improving the lives
of children and adults in Northeast Ohio, regardless
of the challenges.

Nelson W. Burns
President and Chief Executive Officer
Coleman Professional Services
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Regionalized behavioral health care is picking up the pieces

Regionalization is a popular word lately
in Northeast Ohio. The Cleveland-Akron-
Canton-Youngstown region is merging its
resources for everything from tourism to
young professionals groups.

While new regionally-themed organizations
are popping up all over the area, Coleman
Professional Services has been leading the
charge in regionalized behavioral health
care over the past four years. After 20 years
of service in Portage County, and receipt of
multiple local, state and national awards to
recognize the success of its programming,
other counties began to seek out Coleman to
fill the void in their communities.

Since 2004, Coleman Professional Services
has opened behavioral health and rehabilita-
tion facilities in Stark, Trumbull, Summit
and Medina Counties while continuing
to expand services in Portage County.
Coleman offers a variety of services
including mental health, addiction and
employment services to children, adults,
families and businesses.
Coleman’s regionalization goals
entail more than just trend following,
Experience has shown that continuity
in treatment under the same model
helps to unite the best practices in
the region, allowing customers
to be served more seamlessly, in
turn producing more successful
results.

In the past, the numerous

small organizations serving the communi-
ties’ behavioral health needs operated under
different treatment models, which caused a
problem with continuity in care for indi-
viduals needing treatment. Under Coleman’s
care, customers from any of the five coun-
ties in Coleman’s footprint will be treated
according to Coleman’s established best prac-
tices, alleviating lapses in records, treatments
and results.

As Coleman spread into five Northeast
Ohio counties, it invested in an electronic
medical records system that allows any
Coleman employee with proper permissions
to access client records 24-hours-a-day from
any Coleman location in order to provide
immediate and accurate care to customers.

Coleman Access Services, which fields
24/7 emergency calls from all over the region,
can immediately pull the appropriate client
record from the system and use their connec-
tions with service providers and facilities in
the surrounding areas to offer care options
that best fit the needs of the customer. With
regionalized services, Coleman can work
with customers to improve continuity of care
when relocating or when seeking care after an
emergency hospital admittance.

Coleman’s regional expansion has allowed
it to keep health care costs low, as well as
increase availability of resources to Northeast
Ohio customers in need. The goal of Cole-
man’s regional growth is modeled after its
mission: to improve more lives. &



Success in the Smoke
Free Program

Eight employees at Trexler Rubber in Ravenna
recently completed the seven week “Freedom
from Smoking” class, offered and facilitated
by Coleman Wellness Solutions free of
charge through a grant received from the
Ohio Tobacco Prevention Foundation. Trexler
Rubber committed to assisting employees

in becoming non-smokers by entirely
funding Nicotine Replacement Therapy and
prescription medication, if participants
chose those options. The implementation of
the program was spearheaded by Trexler HR
Manager, Jim Oster. To date, five of the eight
participants remain “smoke-free.”
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Employees at Trexler Rubber who have
participated in the Smoke Free Program.

Grant award provides
Juvenile group therapy

Coleman Professional Services recently
received $17,392 in grant support from
Ridgecliff Foundation for a “High-Risk and
At-Risk” Juvenile Behavioral Health Support
Program. This year, additional funding of
$6,900 was awarded to Coleman to expand
programming to include topic-specific group
therapy sessions for aggressive behaviors. This
grant provides continual funding assistance for

case management and services for high-risk youth

involved in the court systems in Portage County.

New facility offers more

oppormnitz’es

A new computer skills training facility for

Coleman Employment Services has been providing
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with a Little Help

I’'m not the type of person who likes to
complain about my life. I know that a lot of
people have had it much harder than me. But,
I'm also not embarrassed to say that it hasnt
always been easy for me either, and it’s taken
the help of other people to get me where
I am today. And many of those people
work at Coleman.

I was fortunate enough in my life to serve
our country in a time of war, get married and
see my daughter grow up. Even though being
a veteran comes with tough memories, and
I've gotten a divorce, I've also enjoyed
a long life in Northeast Ohio and 30
years with my daughter.

I started out at Coleman more than ten
years ago, when I began seeing a doctor for
psychiatry services. I made sure to work hard
to stay on track and follow their recommen-
dations. Keeping up with my appointments,
especially during the toughest spots in my life,
wasn't always easy, but I'm really glad that I did.

Not too long after I started with my
appointments, | found myself in need of
a home. I struggled because of my illness

and was close to being homeless. My
counselor at Coleman told me about the
Residential Services that were available

for me through Coleman.

For the past ten years, I've been living
in a Coleman Residential apartment of
my own. It’s great because the staff helps

me with the daily things that I struggled
with when I was on my own. And, my
daughter can come to visit me and we
can spend time together at my place.
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Coleman Professional Services serves more than 10,000 people

an enhanced workspace over the past few months

for Coleman employees and customers. The facility,
located on Arlington Road in Akron, is approximately
twice the size of the previous space used, allowing
more people who are employed with Coleman Data
Solutions to train in this new facility. With a closer
proximity to the bus stop, the new facility offers better
accessibility, especially during the winter months.
Most Data Solutions employees average four to six
months of training in data entry and office skills.

* Employment services
* Wellness services for businesses

* Mental health services and
residential services for adults
with severe and persistent
mental illness

« Career skill services and

job opportunities

in five Northeast Ohio counties annually with a multitude of services.
 Behavioral health and rehabilitation services
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I’'m 60 years old now, and wanted to have

a place to go during the day where I could
be with other people. So, for the last two
months, I've been spending two days at week
at Coleman Adult Day Services in Ravenna.
Since PARTA goes right to the Adult Day
building, I can just take the bus from my
place over to Adult Day and back.

The people there are really nice and helpful.
They also plan a lot of activities for us, so
really look forward to the days I spend there.
Since I'm doing a lot better now, I only have
to go to my psychiatry appointments twice a
year, just to make sure 'm still on track. 'm
proud to say I am.

This is the happiest I've been in a really
long time, and I know it has a lot to do with
the three different Coleman companies that
have helped me. My life isn't always easy, but
Coleman has helped me to do a good job at
overcoming the obstacles. &

Based on a true story of a Coleman Bebavioral
Health, Coleman Residential Services and Coleman
Adult Day Services customer.
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Housing for Homeless Across 0h|0

A major need of the population suffering
from mental illness is for safe, affordable
housing. Some estimates show that more than
half of homeless Americans are persons with
some form of mental illness. Recognizing this
need, Coleman has been operating Coleman
Residential Services since 1982, when it
opened a 12-bed home in Portage County
for adults suffering from severe and persistent
mental illness and receiving treatment from
Coleman.

Coleman Residential Services has been
recognized on the national level by the
Department of Housing and Urban Develop-
ment as being a leader in the field in housing
development and operations for persons with
mental illness. Coleman is one of four organ-
izations in the nation to be chosen by HUD
to be the subject of research in best practices
for provisions of service to rural homeless
populations.

As Coleman’s knowledge of best practices
in the housing industry has grown, it has been
able to reach out and offer its professional
insights across the state through Coleman
Consultation Services. Other counties and
behavioral health organizations in need of

residential reccommendations for their home-
less and mentally ill populations have sought
Coleman Consultation Services to

establish their own programs.

As a result of these consultations, Coleman
is able to integrate its residential services
across the state and help other organiza-
tions establish their programs through grant
writing and securing contracts with housing
planning. The service provides guidance and
direction to the customers, enabling them to

move forward with their projects by accessing

funding and learning about operation and
management of residential facilities.

Aside from providing insight to other
organizations, Coleman Consultation
Services also gives them the tools, experience
and empowerment to continue establishing
relationships with landlords and housing
authorities, and to develop partnerships to
leverage additional dollars for communities
trying to provide adequate housing units for
their residents in need.

The fight against homelessness is ongoing,
but Coleman will continue to lead the way
in our region by funding and developing

beneficial residential projects and programs. &

Coleman Professional Services Board of Trustees

Thank you for your dedication and service!

Elizabeth Curtis
American School Health
Association

Sally Kandel, President
Kent State University

Ann Otto, Vice President
The Otto HR Group

Greg Selzer, Treasurer
Huntington Bank

Lynn Dupuy
L.E. Dupuy & Assoc.

Sandra Ekstrand

Ron McDaniel, Secretary Mount Union College
Liquid Learning, Inc. Suzanne Frank

Kent City Schools

John Gargan
Portage Community Bank

Sabrina Christian-Bennett
Portage Path Title Agency

Jo Perko
Eldercare Management
Services

Pam Grimm
Kent State University

Kim Hamilton
American Medical Response Shannan Ritchie
Robinson Memorial Hospital

Tom Sly
Hutsler & Sly Insurance
Agency

Mary Homer
Community Volunteer

Gerald Kline
Kline Insurance Agency

Julie Spaulding
Medical Arts Pharmacy

Laurie Knuth
Kent City Schools
Joe Vero
Community Volunteer

Number of
Uninsured in Ohio
Continues to Rise

Subsidized care can help
reverse the alarming trend

The continued rise in the number of
Ohioans who live without health insurance,
especially mental health coverage, has been
cause for great concern among the public
and government officials alike.

U.S. Census data released in August 2006
found that the number of uninsured Ohioans
increased from 1.3 million in 2004 to 1.4
million in 2005. The Ohio Family Health
Survey completed in 2004 found that 23.3
percent of adults lacked mental health
coverage, especially those receiving Medicaid.

The outlook for this increasingly growing
population is bleak in many cases. But,
for those living in Coleman Professional
Services’ regional footprint, which includes
Portage, Stark, Trumbull, Medina and
Summit counties, there is still hope.

Coleman’s long-time niche in the
behavioral health care market is serving
the underinsured and uninsured in its
communities. Each year, Coleman is able to
subsidize hundreds of thousands of dollars of
behavioral health care for those who couldn’
otherwise afford it.

In order to provide these much-needed
subsidized services to the community,
Coleman has found a number of ways to
generate funds. In some counties, levy
monies pay for a portion of the services.
Coleman’s four enterprise companies also
help to generate extra funding. However,
the major contributions that pay for these
services come from the Annual Fund drive
held each fall by Coleman Foundation.

For more than a decade, Coleman
employees and the community have donated
generously to the Annual Fund in order to
provide Coleman Professional Services with
the unrestricted funds it needs to subsidize
behavioral health care for the uninsured.

Gifts to the Coleman Annual Fund reach
those in need in five Northeast Ohio coun-
ties. If you would like to help Coleman
provide a continuum of care for the unin-
sured in our community, please visit www.

coleman-foundation.com or call

330- 676-6876. 7



A World of Opportunity

Coleman Professional Services is a nationally recognized not-for-profit provider of
behavioral health and rebabilitation programs that improve the lives of individuals,
Jfamilies and businesses in Northeast Ohio. The company relies on an enterprise business
model to diversify its funding. Coleman’s foundation and four enterprise companies
produce more than 40 percent of the companys funding for its award-winning programs.
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Professional Services
Corporate division of the organization.
wwuw.coleman-professional.com

o ;
FaCOLE MAN

Foundation
A philanthropic organization designed to
raise money in support of behavioral health
and rehabilitation services.
www.coleman-foundation.com

Programs
% COLEMAN

Behavioral Health
Provides mental health and rehabilitation
services in Portage, Trumbull, Medina and
Stark Counties.

F'a? COLEMAN
Access Services
Provides 24/7 crisis help and access to

behavioral health services and professionals.

wwuw.coleman-access.com or 877-796-3555
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Adult Day Services
Provides individualized daytime
care for adults.
www.coleman-adultday.com
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Employment Services

Offers vocational and employment services
to individuals and companies.
wwuw.coleman-employment.com

a’COLE MAN

Residential Services
Provides housing for the disabled and

Enterprises

F'/ Coleman
d CONSULTATION SERVICES

Assists mental health boards, businesses
and nonprofit agencies in growth and
development.
www.coleman-consultation.com

F'/ Coleman

@ DATA SOLUTIONS

Provides companies and organizations with
document management, including data
processing, storage and imaging services.
www.coleman-data.com

F'? Coleman
a TRAVEL SERVICES
Offers full-service business and leisure

travel arrangements.
www.coleman-travel.com

#, Coleman
d WELLNESS SOLUTIONS

Provides employee assistance, safety
and performance enhancement services
to companies.
www.coleman-wellness.com

www.coleman-bh.com assistance in community apartment

planning and support.
www.coleman-residential.com

spJeog yiesH |elus|\ Aluno) ||Inquiny) pue
“ie1S ‘eulps|N ‘ebenod Ylim Uoieloosse U|
UYeeH jo wswpedsq olyo

UieaH [ejusy 4o juswipedaq olyo
saly|loe uolel|iqeyey Jo

UOIB}HPSIODY UO UOISSIWIWOD 8y} 44D

Sasuaal] pue uoneypalIIy
OO’ [BUOISS8}0.Id-UBLUS|0D MMM
119€-8/9-08€ ‘4

LYE1-€29-008

LYEL-€9-08€

OV OO ‘JUd

PeoY SepouY z865

3910 aAINIAXT

01Y(Q SS049y
$S3|3WOoH 410} Huisnoy

sajaeisqo A Buiwoalang
syael) ay} ybnoayy buiddig

INSS[ SZ[ZL uy

G0C "ON HWiad
HO usy
divd

SQJ.IA.IQS [DMO.ISSQJ[O.IJ p
abeisod 's'n wsN V V\I 3 —l O O A
uoyjeziuedlQ

1j0Id-UON




